
Michele Grieco 

Billing & Revenue Analyst 

Dublin, Ireland   ·   michele17grieco@gmail.com   ·   michelegrieco.dev   ·   linkedin.com/in/michelegrieco- 

Billing and revenue operations professional with 8+ years in high-volume financial environments. At UPS, built Excel 

automation tools (VBA, Power Query) that cut key billing workflows from ~2 working days to minutes, reducing manual 

errors and revenue leakage on high-value enterprise cases. Google Data Analytics certified, working with SQL and Power 

BI, currently expanding into Python. 

CORE SKILLS  

Excel (VBA, Macros, Power Query)  ·  SQL  ·  Power BI  ·  Process Automation  ·  Data Analysis & Validation 

Billing & Revenue Operations  ·  Discrepancy Investigation & Escalations  ·  Reporting & Dashboards 

PROFESSIONAL EXPERIENCE  

General Billing Associate — UPS (United Parcel Service) Dublin, Ireland | 2021 – Present 

• Built and deployed Excel automation tools (VBA, macros, Power Query) that cut key billing workflows from ~2 

working days to minutes, reducing manual errors and processing time across the team 

• Identified and corrected revenue-impacting errors by analysing large financial datasets, contributing to reduced 

revenue leakage on high-value enterprise cases 

• Investigated and resolved complex billing discrepancies and high-value financial adjustments, handling escalations 

from enterprise customers and internal stakeholders 

• Produced recurring reports and ad-hoc analysis for account managers and credit controllers, supporting data-driven 

decisions 

• Drove continuous process improvement by building shared tools and training colleagues on their use 

Administration & Accounting — Autolinee Manzo S.r.l. Italy | 2017 – 2021 

• Performed bank and customer account reconciliations, identifying and resolving discrepancies in financial records 

• Processed invoices and executed daily and weekly electronic payment runs; monitored cash flow and supported 

financial reporting for management 

• Handled financial and customer data in compliance with GDPR requirements 

PROJECTS  

• Automated Billing Reconciliation & Anomaly Detection (personal — michelegrieco.dev): rule-based pipeline 

matching ~99,000 synthetic invoices and payments (99.7% match rate, €214k simulated revenue at risk), built with 

SQL and Power BI using an AI-assisted workflow for the Python implementation 

• Billing Process Automation (UPS): end-to-end initiative automating billing validation workflows with Excel VBA and 

Power Query; standardised approval flows and trained the team to ensure adoption 

EDUCATION & CERTIFICATIONS  

• Google Data Analytics Professional Certificate — Google / Coursera, 2025 

• Google AI Essentials Certificate — Google / Coursera, 2026 

• Diploma in Accounting & Business Information Systems — Italy, 2017 

LANGUAGES  

Italian (Native)  ·  English (Fluent) 


